BO TAINGUYEN VA MOI TRUONG CONG HOA XA HQI CHU NGHI VIET NAM

‘ TRUONG PAIHQC DPoc 1ap - Tw do - Hanh Phuc
TAINGUYEN VA MOI TRUONG HA NOI
Sé: 2553  /KH-TPHHN Ha Ngi, ngay 16 thang 7 ndam 2020
KE HOACH

Vé viéc Khao st chat lweng cac hoat ddng hd tro ngudi hoc
nam hoc 2019 - 2020

Cin ctir Thong tu s6 10/2016/TT-BGDDT, ngay 05/4/2016 cia Bo truong Bo Gido
duc va Pao tao ban hanh Quy ché cong tac sinh vién dbi véi chuwong trinh dio tao dai hoc
hé chinh quy;

Cin ctr cong van s6 3875/BGDPT-GDCTHSSV, ngay 27 thang 8 nim 2019 caa Bo
Gi4o duc va Pao tao vé viéc hudng dan thuc hién nhiém vu gio duc chinh trj va cong tac
hoc sinh, sinh vién nam hoc 2019 - 2020;

Truong Dai hoc Tai nguyén va Mai truong Ha Noi ban hanh Ké hoach khao sat cac
hoat dong hd tro ngudi hoc nam hoc 2019 - 2020 nhu sau:

I. Muc dich, yéu cau
1. Muc dich
- Nang cao chét lugng cac hoat dong hd tro nguoi hoc; cong tac phuc vu cua can bo
trong Nha truong;
- Tang cuong tinh than, trach nhiém caa sinh vién trong viéc dong gop y kién nham cai
tién, nang cao chat lugng phuc vu dao tao cia Nha truong.
2. Yéu cau
- Nguoi thyc hién khao sat phai hiéu rd myc dich, y nghia cua viéc khao sat; trung thuc
trong viéc cung cap thong tin
- Két qua khao séat phai duoc xir ly khach quan, trung thuc va duoc stir dung dung muc
dich
- Nbi dung khao sat phai chinh xac, phii hop véi cac quy dinh, quy ché hién hanh cua
Bo Gido duc va Pao tao va cua Truong.
I1. Pdi twong, hinh thirc khao st va thoi gian thuc hién
1. Poi twong khao sat
Toan bd hoc vién, sinh vién dang hoc tai Trudong da tham gia vao cac hoat dong hd
tro nguoi hoc.
2. Hinh thwrc khao sat: Hoc vién, sinh vién thuc hién khao sat online qua duong link:
https://forms.gle/eASaPApXgAzm2SZD7
3. Theoi gian khao sat:

Tir ngay 16/7/2020 dén hét ngay 23/7/2020

I11. Noi dung khao sat (Theo mdu phiéu khdo sdt dinh kém)



https://forms.gle/eASaPApXqAzm2SZD7

IV. Té chirc thue hi¢n
1. Phong Co6ng téac sinh vién
- Pau mébi té chirc trién khai cong tac khao sat lay y kién nguoi hoc
- Phéi hop véi Khoa/Bo mén, Cha nhiém 16p va Trung tam Thu vién va Cong nghé
thong tin to chic thuc hién
- Téng hop béo cao két qua thuc hién cho Ban Gidm hiéu va co quan cap trén theo quy
dinh hién hanh.
2. Khoa/B§ mon
Cac Khoa/Bo mdn chiu trach nhiém phé bién Ké hoach, Théng béo thuc hién Ké
hoach khao sat t¢i cac Cha nhiém 16p cua céc 16p thuoc Khoa/Bo moén quan ly.
3. Cha nhiém lép
Chu nhiém Iép chiu trach nhiém don dc nhic nha hoc vién, sinh vién 16p minh quan
ly tham gia khao sat nghiém tac, ddy du theo diing Ké hoach.
4. Trung tim Thuw vién va Cong nghé théng tin
Phéi hop véi Phong Cong tac sinh vién xay dung duong link khao sat trén website
cua Nha truong.

Trén day 1a K& hoach trién khai cong tac hd trg nguoi hoc nam hoc 2019 - 2020, Nha
tredng yeu cau cac don vi tryc thuoc Truong nghiém tlc thuc hién. Cac vudng mac trong
qua trinh thuc hién don vi lién hé véi phong Cong tac sinh vién dé dugc hudng dan./.

KT. HIEU TRUONG
Noi nhén: AT PHAHIEU TRUONG
- Hiu truong (dé bao céo); ) 25 w?'ﬁ?\\ .
- Cac don vi truc thude Truong (dé thuc hién); )
- Webtise nharuong;
- Luu: VT, CTSV. DTTN. 7,
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BO TAINGUYEN VA MOI TRUONG CONG HOA XA HOI CHU NGHIA VIET NAM
. TRU’Q’NGA})AI HOQC . Poc lap - Tw do - Hanh phuc
TAI NGUYEN VA MOI TRUONG HA NOI

PHIEU KHAO SAT CHAT LUQONG
Cac hoat dong hd trog' nguoi hoc
Nhim nang cao chat lwvgng trong cac hoat dong hd trg ngudi hoc, Nha truong to chire
khao sat 14y ¥ kién phan hoi cua ngudi hoc vé chit luong cua cac hoat dong nay. Dé nghi
sinh vién, hoc vién vui long cho biét cac thong tin va ¥ kién ctia minh bang cach tra 16i phiéu
khao sat sau.

Nha trudng cam két nhiing thong tin trong phiéu nay hoan toan duoc bao mat va két
qua lay y kién chi phuc vu vao muc dich da néu & trén.

A. Thong tin cia nguwoi hoc:

Hovaten: .. ..o Ma sinh vién/hoc vién.............
0 Nganh: ...
Nganh daotao............coooeiiiiiiiiiiiiiinn.n. Hédaotao...................ooi.
S6 diEN thOai ....vvvvveeeeeeei e, Email: ..o,

B. Ngi dung lay y kién
Vui long khoanh tron vao 6 tra 16i vai su lua chon thich hgp, twong tng véi tirng mac
d6 danh gia tir 1 dén 5 diém nhu sau:
1. Rat khéng hai long
. Khéng hai long
. Tam hai long

w N

4. Hai long
5. Rat hai long
Tiéu chi danh gia Murc d danh gia
Rat | Khdng | Tgm | Hai Rat
TT khéng | hai hai Iong hai
hai long long long
long

1) (2) ©) (4) ()

I | Thi tuc 1am thé sinh vién lién két
Anh/chi c6 hai 1ong vé viéc dugc cung cap
1 | day du cac mau biéu theo dang quy dinhvé | @ @) ©) @ ®
viéc 1am thé sinh vién lién két?

Anh/chi danh gia thé nao vé viéc duogc
2 | huéng dan chi tiét khi ké khai cac thdng tin @ @ ® @ ®
can thiét trén cac mau biéu?




TT

Tiéu chi danh gia

Mirc d§ danh gia

Rat
khong
hai
long

)

Khoéng
hai
long

)

Tam
hai
long

(3)

Hai
long

(4)

Rat
hai
long

()

Muc do héi, I(‘)n‘g cua anh/chi khi dugc giai
quyet cac van de phat sinh trong qua trinh st
dung thé sinh vién lién keét.

@

®

Anh/chi c6 hai long khi nhan dugc sy hd
trg kip thoi khi ¢ yéu cau?

Thia tuc hanh chinh bao gom: xac nhan
lam vé xe buyt, giay xac nhan, giay giéi
thiéu va cac loai don

Anh/chi danh gia thé nao vé viéc duoc cung
cap day du cac mau biéu khi c6 yéu cau?

Mtc d6 hai long cua anh/chi vé thoi gian
giai quyét cac yéu cau.

Anh/chi c6 hai long khi duoc huéng dan chi
tiét khi thuc hién céc thua tuc hanh chinh?

Su hai long cua anh/chi vé viéc ho tro, giai
dap cac thac mac khi giai quyet cac thu tuc
hanh chinh.

Thi tuc xin hwdng tro cap xa hoi

Anh/chj danh gia thé nao khi dugc cung cap
thdng tin kip thoi, day du ve viéc lién quan
dén huong tro cap xa hoi

Anh/chi c6 hai 1ong khi dugc huong dan chi
tiet ve cac thu tuc giay to phuc vu viéc xin
duogc huong trg cap xa hoi

Moi thac mic, kho khan dugc giai quyét linh
hoat va kip thoi trong qua trinh 1am tha tuc
cd lam anh/ chi hai long?

Thii tuc xin mién, giam hec phi va hd trg
chi phi hec tap

Anh/chi danh gi4 thé nao khi dugc cung cap
thdng tin kip thoi, day da vé viéc lién quan
dén céc thu tuc xin mién, giam hoc phi va hd
tro chi phi hoc tap?

Mtc d6 hai l1ong cua anh/chi vé sy don gian,
rd rang, dé hiéu va minh bach khi thuc hién
c4c thu tuc lién quan dén xin mién, giam va
hd tro chi phi hoc tap.

Anh/chi co hai long khi dugc hd tro va giai
dap cac thac mac lién quan trong qua trinh
thuc hién céac thu tuc nay?

Thi tuc xét, cap hec bong khuyén khich
hoc tap va hoc bong tai treg




Tiéu chi danh gia Mirc d§ danh gia
Rat | Khéng | Tem | Hai Rat
TT khong hai hai long hai
hai long long long
long
1) () ©) (4) (5)
Anh/chj dénh gi4 thé nao ve viéc duoc cung
1 | cap thong tin kip thoi, day du ve viéc lien | @ @ ® @ ®
quan viéc Xét, cap hoc bong? ’
Aph/chi c6 hai long vé viéc xet, cap ‘hoc
2 | bong dugc thyc hién cong khai, cong bang, @ @ ® @ ®
minh bach?
Anh/chi danh gia thé nao vé thoi gian xu ly
3 cac thu tuc khi thuc hién cac loai gidy nay? ® ® © ® ©
4 | Mire d hai long cia anh/chi Giai dap thac o ® G @ ®
mac lién quan dén hoc bong
Céc hoat dong ngoai khoa (cac cugc thi,
VI R X vnr o A A
hoat dong xa hoi, cac cau lac bg...)
Anh/chj ¢6 hai long vé viéc dugc cung cap
1 | cac thong tin lién quan dén céac hoat dong | @ @ €) @ ®
ngoai khéa?
Muc do hai long cua anh/chi khi duoc tao
2 diéu kién tham gia cac hoat dong ngoai khda ® © © ® ©
3 Anh/ chi dfmh gia the nao veé hiéu qua cua © ® o @ ®
cac hoat dong nay mang lai?
v | Gidi dap va hwéng din khi ngudi hec c6
yéu cau.
Viéc giai dap va huéng dan ngay lap tuc,
1 AN O) @ ® @ ®
dang chirc nang c6 lam anh/chi hai long?
o | Céc h}ré’ng dan va giai dép da thamannhu | ) ® 5 @ ©
cau cua anh/ chi? , ‘
Anh/Chi danh gia nhu the nao ve cong tac
3 | tu van, ho tro ngudi hoc khi c6 nhu cau | @ @ ® @ ®
muon giai dap

Tran trong cam on!
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